TRm IL

DA te
lp™ MARCH 202§

To,

HR Steel Industries Pvt Ltd

SANKRAIL INDUSTRIAL PARK, DHULAGORH,
HOWRAH-711302, WEST BENGAL

Subject: Appreciation for Exceptional Supply & Service
Dear Sir/Madam,

We, Transrail Lighting Limited, extend our heartfelt appreciation to HR Steel Industries Pvt Ltd for their exceptional
service, timely supply, and unwavering commitment to quality. HR Steel Industries Pvt Ltd has been a trusted
supplier, consistently delivering top-quality fasteners, including bolts, nuts, washers, spring washers, step bolts,
shear studs, and anti-climbing devices (ACD), without compromising on quality. Their adherence to timely
deliveries ensures our projects remain on schedule, and their swift response to urgent requirements, even going the
extra mile by dispatching materials within 24 hours, demonstrating their dedication to customer support.

Their proactive approach in addressing queries, resolving concerns, and ensuring transparency has made them a
preferred supplier for our company for the last 15 years. They have allocated a dedicated CRM team for us. Their
professionalism and customer-first attitude are truly commendable.

Summary of Supplies & Projects

Financial Year Net Quantity (Tons)
2019-2020 498.65

2020-2021 417.20

2021-2022 1050.25
2022-2023 882.61

2023-2024 815.87

2024-2025 1254.99

Total 4919.57

Projects Served:

Power Grid Bangladesh (Grade-5.6, 8.8, 10.9),

Power Grid India (Grade-5.6, 8.8, ),0man, Cameroon,Mali, and Many more transmission projects across various
regions.

We sincerely value their dedication, professionalism, and excellent service and highly recommend them as a
dependable, quality-driven, and customer-focused supplier. We look forward to a long-term and successful
association.

Thank you for your continued support and excellence in service.
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